
I T ’ S  A L L  A B O U T  C O N N E C T I V I T Y .  I T ' S  A L L  A B O U T  Y O U .

E N H A N C I N G  E V E R Y  J O U R N E Y  T O  M A K E  L I F E  B E T T E R .



ŠKODA Connect unlocks a host of new 
features and convenient services to help you 
make the most of every journey you take.  
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Helping businesses  
and drivers manage  
their needs better. 
Once you activate ŠKODA Connect, 
you’ll benefit from comfort, safety  
and assistance features when you  
need them, and real-time information  
at your fingertips.     

Connected cars are  
becoming a must-have.   
From the way we work and do our 
shopping to the way we communicate 
with friends, connectivity touches 
virtually every aspect of our lives. And for 
you, connecting your smartphone to your 
ŠKODA makes every day easier.   

Making each journey  
even more comfortable.   
Enjoy wide-ranging features, including 
remote access to your ŠKODA via a 
mobile app to Google Earth services, 
traffic information, key vehicle health 
information, remote locking, car 
location and even up to the minute fuel 
prices. ŠKODA Connect can help make 
every journey smarter and make a real 
difference to your business.

In this guide, you’ll find everything you 
need to know about ŠKODA Connect. 
We’ll cover the functionalities it offers, 
how to activate it and the great benefits 
that will make a difference every day. 
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Journey plan:  
Plan the best routes from home with the app and 
send them straight to your ŠKODA.  

Prepare from home:  
Lock and unlock the vehicle and control the cabin 
climate remotely - all from the comfort of home.   

Maximise uptime:  
See online traffic information and get real-time 
route updates and live traffic jams, road works or 
accident alerts. 

Get where you need to be:  
Find a parking space, where to eat, charge, refuel 
and much more.  

Find your ŠKODA easily:   
Unsure where you parked? ŠKODA Connect 
allows you to find it. Finding your ŠKODA in a 
crowded carpark is fast and easy with the honk 
and flash feature.    

Fast assistance:  
If you have an accident and airbags deploy, 
ŠKODA Connect automatically alerts emergency 
services including location, as well as connecting 
you by phone so you can be looked after until  
help arrives. You can also call for emergency 
assistance directly, by pressing a button on the 
three-button module.  

Better security:   
Lock and unlock your car remotely and get 
immediate anti-theft alerts, no matter where  
you are.  

Recharge:  
Check and manage your range and charge levels 
using your smartphone. Easily locate your nearest 
charging station and set it as a destination.  

Schedule:  
With the ENYAQ iV, you can schedule charging 
times when it suits you best. You can also set a 
charge limit to preserve the battery. 

Benefits of ŠKODA Connect. 
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There are many ways you can connect to your ŠKODA anytime, anywhere.
Depending on your equipment and activated packages, you can for example:

Set area and speed limits. Plan 
a trip from home. Schedule 
charging of ENYAQ iV remotely. 
Stream music and make calls 
without taking your smartphone 
in your hand. Wouldn’t it be great 
if you could do all this - and more 
- through one simple app. With 
the simply clever features of 
ŠKODA Connect, you can. 

The best connections for a  
busy lifestyle. 
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D I S C O V E R  Š K O D A  C O N N E C T

You may want to make use of route 
planning to reduce fuel costs and 
vehicle downtime that can have an 
impact on the bottom line. You may 
want to receive helpful insight about 
your ŠKODA’s health that can pick up 
potential issues before they become a 
problem. Maybe you want to set area 
restrictions and be notified when a 

vehicle is driven outside the parameters 
or want to connect with your digital life.  

• Always-on connectivity 

• Stand out customer experience 

• Enhanced driver experiences 

•  Comfort, safety and real-time 
information

We know that one size doesn’t fit all.

https://www.skoda.co.uk/owners/skoda-connect


We think ŠKODA Connect is just the job to 
help make every journey easier and more 
comfortable. And after all, who doesn’t want 
better connections?  

The packages available are:

• Infotainment online

• Care Connect: Proactive Services

• Care Connect: Remote Access 

• Care Connect: iV Remote Services

• Emergency call / eCall

What ŠKODA  
Connect has to offer.

Purchasing all or just one of the service 
packages will give you a host of new features, 
encompassing entertainment on the road, care 
and safety. You can check the availability of 
the different ŠKODA Connect services in your 
specific model here.* 

And of course, your retailer will also be more 
than happy to help.

Packages that  
suit your needs.
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ŠKODA Connect is packed 
with great features, but 
to help, we’ve rounded 
up the top three that we 
know our customers use 
most frequently.  

1.  Conveniently lock and unlock the 
doors and close windows remotely by 
smartphone from anywhere. 

2.  Remotely activate the heating or air 
conditioning in advance, check on the 
charging status and schedule a charge. 
All before setting off on your journey.

3.  Keep an eye on fuel, range, oil and 
AdBlue levels remotely. Get an overview 
of mileage, and fuel consumption via  
your smartphone.

Top 3 features.

*  Availability of ŠKODA Connect services may vary based on countries, models, their infotainments, 
production periods and vehicle‘s equipment. Please fill filter to show services availability of the specific 
ŠKODA car. You can check the general availability of ŠKODA Connect services in this tool but it is for 
informative purposes only. Content changes are reserved. For more information please always contact 
your authorized ŠKODA Partner.ç

Care Connect: Proactive Services
https://availability.skoda-auto.com/210/en-gb#/
https://retailers.skoda-auto.com/210/en-gb/?services=Fleet
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Connecting to your ŠKODA to get the most out of every 
journey is fast and easy with just a few simple steps. 

Connect with  
your new ŠKODA.

Remote Access 

Check the lock status at a glance and lock and 
unlock your vehicle from wherever you are.  
Get real-time information – like charging status or 
where your car is parked. You can even check the 
temperature remotely.

Infotainment

Easily find the nearest charging stops and 
somewhere to park. Travel easily with the latest 
traffic information and real-time route updates to 
maximise uptime. 

Safety

Automatically connect a service centre or call 
assistance if you have a minor accident. Be  
alerted to potential theft and get key vehicle 
health information and alerts so you're aware of 
potential problems.

Unlock the features 

DOWNLOAD THE 
ŠKODA CONNECT 
APP NOW. 

SCAN  
QR CODE 

Get the 
MyŠKODA app 
on IOS or Android 
by scanning the  
QR code. 
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FAQs.

Any data populated in ŠKODA Connect Portal is owned and managed by 
ŠKODA Auto in the Czech Republic.  

Who owns manages the drivers personal data?  1.

Yes. They can be found at Availability list (skoda-auto.com).

Are there video’s detailing what each benefit  
is available?  2.

All models can be connected. Some entry S/SE trims on SCALA and KAMIQ 
are not able to be activated along with FABIA SE Comfort/Colour Edition.

Can all models and trims be connected? 3.

Yes call 0844 3728731 or E-mail customerservices@skoda.co.uk

Can customers talk to ŠKODA UK about 
connected car questions or issues?4.

Helpful Links.
Need more information? We 
want to make life as easy as 
possible for you, so we’ve put 
together a list of resources 
that you may find handy.

•  ŠKODA Connect Portal -  
ŠKODA CONNECT (www.skoda-connect.com)

•  Connect features -  
ŠKODA Connect | ŠKODA UK  
(https://availability.skoda-auto.com/210/en-gb#/)

•  Questions or issues - get in touch on 0844 3728731 
or E-mail customerservices@skoda.co.uk

https://www.skoda-connect.com
https://availability.skoda-auto.com/210/en-gb#/
https://availability.skoda-auto.com/210/en-gb#/
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https://www.facebook.com/Skoda.uk/

https://twitter.com/SKODAUK?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.instagram.com/skodauk/reels/

https://www.youtube.com/channel/UClzwtVyvEVZ5d29e0J1E5Zw
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