PRIZE DRAW TERMS AND CONDITIONS

All-in 3" Birthday Prize Draw Terms and Conditions

By entering the prize draw, entrants agree to be bound by the following terms and
conditions:

To celebrate All-in 3" birthday, customers who purchase an All-in plan, either online or
via their local Volkswagen Group retailer between 13" and 19" May, will enter a prize
draw to win a £3,000 pre-paid card.

1. To enter you must purchase an All-in service plan between 00:01 on
13th May and 23:59 on 19th May 2024.
2. Open to all United Kingdom residents over the age of 18 holding a

valid UK driving licence. Multiple entries or entries made through
agents, third parties, organised groups or any entry duplication
method will not be accepted.

3. Offer not open to employees of Volkswagen Group United Kingdom
Limited, their agents or contractors, Volkswagen Group brand
retailers and anyone else connected with the promotion.

4, The prizes that can be won are:

4 x £3, 000 pre-paid VISA/Mastercard Pre-Paid card (One winner per
brand: 1 x Volkswagen Passenger Cars, 1 x SEAT, 1 x SKODA, 1
Volkswagen Commercial Vehicles)

5. The winners will be drawn at random from all valid entries received
and shall be notified by email week commencing 3rd June 2024. If a
prize is unclaimed after reasonable efforts have been made to
contact the winner, the Promoter will be entitled to dispose of the
prize as it sees fit without any liability to the winner for having done
so.

6. By entering the prize draw entrants agree to their data being passed
to and processed by Volkswagen Financial Services for the purposes
of assisting Volkswagen Group UK with administering the prize draw
and contacting the winner

7. The Promoter's decision is final.

8. The prize is non-transferable and non-refundable.

9. There is no cash alternative.

10. The Promoter reserves its right to substitute any prize with a prize of

equivalent value in the event of circumstances outside of its control.

11. The Promoter reserves the right to disqualify any entrant[s] it
believes not to be participating within the spirit of the promotion or
suspects of participating in any unfair or unjust behaviour. The
Promoter reserves the right to use its discretion in all respects and to
enforce any penalty or sanction it deems appropriate.
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12.

The winner may be required to take part in non-paid publicity or
advertising relating to the Competition, which may include having
their photograph taken for promotional or press purposes.

13.

If you cancel your purchase of All-in you will no longer be eligible to
enter into this prize draw and your entry will not be valid.

14,

If at any time you wish to withdraw from the prize draw your request
should be made in writing by contacting:
oneaftersalesprogrammes@vwg.co.uk before 20" May 2024.

15.

Promotion not available in Northern Ireland.

16.

The Promoter accepts no responsibility for entries that are lost or
delayed or rendered invalid due to incorrect participant data, lack of
network coverage, system, software or hardware failure or for any
other reason beyond its control.

17.

If there is a conflict in the terms conditions to this prize draw with
any other terms whatsoever attached to any other advertising
material in respect of this draw, these conditions will apply.

18.

Promoter: Volkswagen Group United Kingdom Limited of Yeomans
Drive, Blakelands, Milton Keynes MK14 5AN.

19.

The Competition and these terms and conditions (including any non-
contractual disputes or claims arising out of them) are subject to
English law and any disputes or claims must be referred to the
English courts.

Privacy Policy

20.

Your personal data will be held by Volkswagen Group United
Kingdom Limited (the "Promoter") and used only for the purpose of
administering the competition in accordance with the competition
Terms and Conditions. The Terms and Conditions are the legal basis
for the Promoter's processing. If you do not provide your personal
data, the Promote cannot process your competition entry and cannot
notify you if you are successful.

21.

If you are successful, then the Promoter will delete your information
after administration of prizes and related activities.

22.

The Promoter will not disclose or share your information with any
third party other than those who are engaged by the Promoter to
administer the competition. Your information may be sent to
countries outside of the European Economic Area where the
Promoter's (or its third parties') processing equipment is located in
another country but the Promoter ensures that any transfer happens
in accordance with the law.

23.

Entrants have various rights with regard to their personal data which
the Promoter holds about them:
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(a) a right to request a copy of that information;

(b) a right to require that the Promoter erases your information
(but note that this will automatically remove your entry from
the competition); and

(c) a right to amend your information.

To exercise any of these rights, please write to the Legal Department,
Volkswagen Group United Kingdom Limited, Yeomans Drive,
Blakelands, Milton Keynes, MK14 5AN. You will need to make your
request in writing, specifying the action that you want the Promoter
to take and enclose proof of your identity.

24,

If you believe that the Promoter is not treating your personal data in
accordance with the law, you have a right to lodge a complaint with
the Information Commissioner's Office. You can find more details at
their website https://ico.org.uk/.
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Non-table version

To enter you must purchase an All-in service plan between 00:01 on 13th May and 23:59 on 19th
May 2024.

Open to all United Kingdom residents over the age of 18 holding a valid UK driving licence. Multiple
entries or entries made through agents, third parties, organised groups or any entry duplication
method will not be accepted.

Offer not open to employees of Volkswagen Group United Kingdom Limited, their agents or
contractors, Volkswagen Group brand retailers and anyone else connected with the promotion.

The prizes that can be won are:
One winner per brand: 1 x Volkswagen Passenger Cars, 1 x SEAT, 1 x SKODA, 1 Volkswagen
Commercial Vehicles) to win a Pre-Paid Mastercard/s to the value of £3,000.

The winners will be drawn at random from all valid entries received and shall be notified by email
week commencing 3rd June 2024. If a prize is unclaimed after reasonable efforts have been made to
contact the winner, the Promoter will be entitled to dispose of the prize as it sees fit without any
liability to the winner for having done so.

By entering the prize draw entrants agree to their data being passed to and processed by
Volkswagen Financial Services for the purposes of assisting Volkswagen Group UK with
administering the prize draw and contacting the winner

The Promoter's decision is final.
The prize is non-transferable and non-refundable.
There is no cash alternative.

The Promoter reserves its right to substitute any prize with a prize of equivalent value in the event of
circumstances outside of its control.

The Promoter reserves the right to disqualify any entrant[s] it believes not to be participating within
the spirit of the promotion or suspects of participating in any unfair or unjust behaviour. The
Promoter reserves the right to use its discretion in all respects and to enforce any penalty or sanction
it deems appropriate.

The winner may be required to take part in non-paid publicity or advertising relating to the
Competition, which may include having their photograph taken for promotional or press purposes.

If you cancel your purchase of All-in you will no longer be eligible to enter into this prize draw and
your entry will not be valid.

If at any time you wish to withdraw from the prize draw your request should be made in writing by
contacting: oneaftersalesprogrammes@vwg.co.uk before 20th May 2024.

Promotion not available in Northern Ireland.

The Promoter accepts no responsibility for entries that are lost or delayed or rendered invalid due to
incorrect participant data, lack of network coverage, system, software or hardware failure or for any
other reason beyond its control.

If there is a conflict in the terms conditions to this prize draw with any other terms whatsoever
attached to any other advertising material in respect of this draw, these conditions will apply.

Promoter: Volkswagen Group United Kingdom Limited of Yeomans Drive, Blakelands, Milton Keynes
MK14 5AN.
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The Competition and these terms and conditions (including any non-contractual disputes or claims
arising out of them) are subject to English law and any disputes or claims must be referred to the
English courts.

Privacy Policy

Your personal data will be held by Volkswagen Group United Kingdom Limited (the "Promoter") and
used only for the purpose of administering the competition in accordance with the competition
Terms and Conditions. The Terms and Conditions are the legal basis for the Promoter's processing. If
you do not provide your personal data, the Promote cannot process your competition entry and
cannot notify you if you are successful.

If you are successful, then the Promoter will delete your information after administration of prizes
and related activities.

The Promoter will not disclose or share your information with any third party other than those who
are engaged by the Promoter to administer the competition. Your information may be sent to
countries outside of the European Economic Area where the Promoter's (or its third parties')
processing equipment is located in another country but the Promoter ensures that any transfer
happens in accordance with the law.

Entrants have various rights with regard to their personal data which the Promoter holds about
them:

(a) a right to request a copy of that information;

(b) a right to require that the Promoter erases your information (but note that this will automatically
remove your entry from the competition); and

(c) aright to amend your information.

To exercise any of these rights, please write to the Legal Department, Volkswagen Group United
Kingdom Limited, Yeomans Drive, Blakelands, Milton Keynes, MK14 5AN. You will need to make your
request in writing, specifying the action that you want the Promoter to take and enclose proof of
your identity.

If you believe that the Promoter is not treating your personal data in accordance with the law, you
have a right to lodge a complaint with the Information Commissioner's Office. You can find more
details at their website https://ico.org.uk/.



