
For better comfort 
of the model Škoda Enyaq iV



What’s new?
The new version of the software called ME 3.2 includes updates to the 
infotainment system’s functions, controls, and design. In the future, it will allow 
updates of your vehicle’s software without the necessity to visit your service 
partner. The improved battery management improves your car’s range and 
increases the charging efficiency, which means shorter charging times. This 
update also includes an expanded range of Škoda Connect online services.
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1  � Optimized charging 
management and 
higher charging power

The charging and range 
graphics in the 
infotainment now include 
a destination display (see 
the Owner’s Manual in the infotainment system: High-
voltage system › Setting the charging process › 
Overview).

2  � Plug & Charge 

A new authentication method makes the public charging 
easier. To start charging, all you have to do is to connect the 
vehicle to the Plug & Charge compatible charging station. (see 
the Owner’s Manual in the infotainment system: High-voltage 
system › Setting the charging process › Overview).

3  � Changes of the Digital 
Cockpit

It provides a more 
intuitive display of 
objects in the 
surrounding area, and the 
battery level symbol now 
also includes the state of charge as a percentage. The 
head-up display now shows a 3D visualisation of the 
distance to the destination. The Digital cockpit now 
displays the following data: average speed, average energy 
consumption, distance travelled and driving time. It also 
enables to switch between 3 modes of driving data 
displaying on the right side of the Digital Cockpit: Since start, 
Long-term, Since recharging.

4  � Simplified deactivation of the Lane Assist function 

To deactivate this function just use the icon in the upper 
scrolling menu or the icon on the bottom bar of Favorite 
items (see the Owner’s Manual in the infotainment system: 
Driver assist systems › Lane Assist › Settings).

5  Reducing the turn signal volume level

Based on customer feedback, the volume of the turn signal has 
been turned down.

6  ��Improved navigation 
system

It allows easier searches for 
charging stations, the 
filtering of charging 
stations by preference, and 
the option of filtering 
IONITY and Powerpass stations (see the Owner’s Manual in 
the infotainment system: Navigation › Map › Settings).

7  �Travel Assist

The travel assist 
button’s expanded 
functionality for switching 
between Adaptive Cruise 
Control and Travel Assist. 
Selected function is activated 
by lever under steering wheel. The setting now remains active 
even after the car is restarted (see the Owner’s Manual in the 
infotainment system: Driver assist systems › Travel Assist › 
Settings).



Extended offer of Škoda Connect online services and new 
package features

 � Thanks to the update, Climate Control will alert you through 
MyŠkoda notification about possibility of low battery 
temperature on your next departure.

 � User management and 
privacy settings make the 
user registration process 
simpler (see the 
Owner’s Manual in the 
infotainment system: Online 
Services > User registration and activation of Škoda 
Connect services), two new options in the privacy settings 
and the service availability (connection) status display (see 
the Owner’s Manual in the infotainment system: Online 
Services > Setting personal data protection).

 � Proactive Service brings new features such as Online 
Personalization, Over-the-Air Update, Service 
Scheduling, Vehicle Health Report, Info Call, and even 
Breakdown Call.

 � Changes within the 
Infotainment Online have 
resulted in new features such as 
Online POI Search, Online 
Destination Import and 
Online Route Import, as well 
as an improvement to Charging Stations and better route 
planning.

 � With the Remote Access 
package, you can now keep 
track of the Vehicle Status 
and Parking Position or use 
the Pay to Park and Digital 
Certificate services.

For more information,  
see the availability list

Can’t use the extended offer of the 
mentioned Škoda Connect services? 
You probably haven’t the new Proactive 
Services and Remote Access licences 
activated yet. Scan this QR code and 
follow the instruction in the step-by-
step video. Please note that “being the 
primary user” is necessary to activate 
the new licence.
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All other updates will now run over-the-air using the Online System Update service. 
Therefore, a visit to the service center will no longer be necessary for further updates.

What to Expect Soon?

Please note that to have the Over-the-Air Updates fully 
functional your vehicle needs to have Škoda Connect services 
activated. To make it happen your Enyaq iV has to have primary 
user of the vehicle assigned. Scan this QR code and find more  
in the “How to” video.
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